
St Augustine’s RC High School  
Remote education provision: information for parents  
 

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where national or local restrictions 

require entire cohorts to remain at home, including during full lockdown.  

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

Lessons will be reduced from 1 hour to 45 – 50 minutes depending on the year 

group / class to allow a comfort / activity break between lessons. While pupils need 

to be available from 9am – 3.15pm, we do not expect them to be online or “in class” 

for the full time.  

 

 

Pupils will receive work via Microsoft Teams, usually set as assignments. This work 

can be done at a time that suits the pupil / family circumstance as long as the 

deadlines for submitting work are met. The work will not necessarily be set lesson by 

lesson to match the school day but may be an extended piece of work.  

We teach the same curriculum remotely as we do in school. Study lessons for 
older pupils will not be scheduled and we expect pupils to take advantage of this 
time in the school day to catch up on any work or revise previous topics.  
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Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some pupils may not have suitable online access at home. We take 

the following approaches to support those pupils to access remote education: 

 

 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely:

 

Pupils will access their work via Microsoft Teams using their school username and 

password. There is a link to the login page on the school website www.sarchs.com .  

In this section, please provide high-level information (where applicable, and ensuring 

parents know how to contact the school for further details) about: 

 Laptops are available for loan. Contact the school office office@sarchs.com for 
more information. 

 Families struggling with internet connectivity should also contact the email 
above and we will try to provide an internet dongle or mobile data as a SIM 
card which will allow mobile access or “hot spotting” of a laptop etc. 

 In some cases printed materials may be required. Please contact teachers via 
email if this is a subject specific request, or via the office email if it is for all 
subjects. Visiting school to collect and drop off work is deemed as acceptable 
travel during lockdown.  

For most lessons, the class will be registered at the start of the scheduled lesson  

time. Pupils will then be given instructions by their teacher on what the rest of the  

lesson entails.  

 

The latest evidence from Ofsted suggests that a range of activities is preferable to  

a single approach and pupils might expect a mixture of online instruction by their  

teacher, online activities (such as quizzes or videos) and offline activities such as  

working in a book or reading. We would certainly not recommend extended  

periods of screen time and have reduced the lesson duration to 45-50 minutes to  

allow a reasonable break between sessions. 

http://www.sarchs.com/
mailto:office@sarchs.com
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Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

 

We expect pupils to be present and on time for lessons and to make contributions at 
the request of the teacher. Pupils who fail to respond may be deemed to be absent. 
Where there are technical issues (e.g. microphone not accessible) we ask pupils to 
post in the Chat function if it is available or email the teacher to alert them to the 
problem. The following list has been sent to pupils 

 

Do use the chat function for classwork related issues only – this will mostly be 
questions to the teacher. If it is mis-used there is a chance that the teacher might 
miss an important question from a pupil and can cause a distraction for the rest of the 
class.  

Do not post gifs, memes or other images into the chat.   

Do make sure you are wearing headphones at home. This protects the privacy of all 
the class and means you are not disturbing others in your house. It also reduces 
feedback / echo when people speak.  

Do follow your teacher’s instructions with regard to cameras and microphones 
immediately. You should be suitably dressed in case cameras are required to be on.   

Do make sure you are on time for your lessons. Arriving late means that you might miss 
important instructions and makes it more difficult for the teacher to register you – 
possibly leading to a call home about non-attendance.   

Do not make any recording of the lesson or take any screenshots / photographs of the 
lesson. In doing so you are in breach of our Remote Learning policy and this may lead 
to serious consequences. This applies to anyone in your household.   

Do make sure that work you are set is posted online or completed in the appropriate 
book - your teachers will want to see this when you return to school.  

Do email your teacher if you are having difficulty logging on or accessing your Team. 
Also check your own emails on a regular basis.   

Do make sure that your behaviour online is at least as good as we would expect in 
school.  

Do respect everyone’s right to learn and treat everyone with kindness.   

If you do not follow the school policy on these matters you will be given sanctions and 
may be removed from online lessons, relying on other resources to keep up to date.   
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

 

 

 We are contacting families when pupils do not attend lessons. We do 
understand that sometimes IT access is difficult and appreciate that sometimes 
it is not the fault of the pupil if they are unable to attend. When we do contact 
you about non-attendance this is not meant as a criticism, but rather to support 
families with access issues (and possibly the occasional reluctant pupil!). We 
also accept that online registers are not as easy for teachers to manage as 
those taken in class so there may be occasions where an absence is reported 
when a pupil did attend the class, e.g. a dropped the connection when 
attendance was checked. We trust that families will check that pupils are doing 
their best to attend and engage. Please do not feel you need to reply if you are 
satisfied that your child has attended / tried to attend.    

 

 If your child is not well enough to attend online classes please let us know in 
the usual way, either by phoning school or be reporting via email to 
attendance@sarchs.com. 

 Feedback can take many forms and may not always mean extensive written 

comments for individual children. For example, whole-class feedback or 

quizzes marked automatically via digital platforms are also valid and effective 

methods, amongst many others. 

 

 We recognise that some pupils, for example, some pupils with special 

educational needs and disabilities (SEND), may not be able to access remote 

education without support from adults at home. We acknowledge the 

difficulties this may place on families, and we will work with parents and carers 

to support those pupils through attendance in school for the most vulnerable 

pupils and online support from Teaching Assistants where this is felt 

appropriate. 

  


