
Wellbeing Award for Schools 

Parent/Carer Evaluation Analysis 

Question 1—I have been informed about the Wellbeing Award for Schools. 

Analysis: 

 67% of the parents had heard about the award via emails, the insight system and 

from their children. 

 Some parents and carers felt that they needed more information about the award 

and would like to have been told prior to the questionnaire being sent. 



Question 2—I have a good understanding of the importance of emotional 

wellbeing and mental health on my child’s performance in school.  

Analysis: 

 84% of parents agreed with this statement. 

 Many said that their personal experiences professionally and as a parent have shown 

them how important this is. 

 Some say they agree but don’t know the details of why it is. 

 Improvements suggested included better communication between school and home. 

 Some had high praise for school in this area with one response saying: “Cannot think 

of anything else SARCHS could do - it has to be a joint thing between school and 

home. “ 



Question 3—I understand my contribution in promoting emotional wellbeing 

and mental health within the school.  

Analysis: 

 Again, a large proportion of parents and carers (70%)  agreed with this 

 Personal experience was by far the most common reason for this answer whether 

that is professionally or as a parent. 

 Again, more communication in the form of a newsletter, perhaps was a common 

theme for potential improvements. 



Question 4—Everyone involved with the school needs to support and look 

out for each other when it comes to emotional wellbeing and mental health.  

Analysis: 

 The vast majority (91%) agreed with this statement. 

 Several parents and carers used this question to praise the school’s work with their 

children in terms of their wellbeing. 

 More communication and time were themes for improvements which could be 

made.  One parent said that further work on bullying was required. 



Question 5— The school really cares about the emotional wellbeing and  

mental health of everyone involved with the school.  

Analysis: 

 67% agreed with this statement. 

 Comments in this question again praise the work of the school in supporting the 

pupils.  Only two comments question whether this is true “as I have seen no evidence 

of this”. 

 Again, communication features in “what could be improved”.  Another comment 

would like school to have more power in the fight against bullying in school. 



Question 6—It is clear that emotional wellbeing is valued and important 

across the school.  

Analysis: 

 62% of parents agreed that this was clear regarding  St Augustine’s.  

 Some parents and carers know from first-hand experience dealing with school that 

wellbeing is valued at St Augustine’s.  Some are less sure of it. 

 One respondent believes that too much emphasis is placed on grades than wellbeing 

of pupils. 

 Some parents suggested that more interaction with poarents was necessary. 

 One response suggested a rethink of the “one size fits all” behaviour system as this 

does not promote wellbeing. 



Question 7—The school actively encourages parents to be open about how 

they and their children are feeling.  

Analysis: 

 Only  57% of parents and carers agreed with this statement. 

 Some parents and carers articulated that staff are very accessible and that when calls 

were made to school, the issues were dealt with well. 

 Others, however said there was a lack of communication from school about these 

issues. 

 The issue of communication, or lack thereof, is highlighted as a way school can 

improve in this area. 



Question 8—If needed, I would feel comfortable talking about my own    

emotional wellbeing and mental health with the school.  

Analysis: 

 50% of the responses agreed with this statement with some undecided or 

uncomfortable with the idea. 

 From personal experience some parents and carers say they have/would discuss this 

with school—especially when this would also affect their child in school eg. When a 

parent is ill. 

 Some say “they would not require this” 

 Some responses suggest that the resources/facilities for this in school are not shared 

with parents—they believe this would help. 



Question 9—The school seeks out and listens to my views and needs about 

its approach to emotional wellbeing and mental health.  

Analysis: 

 Only 45% of parents and carers agreed with this statement. 

 Some cite the Wellbeing Award for Schools questionnaire as a way school have 

approached this but many say that there has been nothing prior to this. 

 Communication, once again is mentioned as an area for improvement. 


