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12th May 2025 
 
Dear Parents and Carers 
 
Thank you for your patience today as we have been unable to make or receive external phone 
calls.  
 
Unfortunately, it appears that we have been victim to a potential cyber-attack. This means that 
Internet access within school continues to be left off to protect the school internal network. This 
has also affected our external phonelines. 
 
Thankfully, this has not impacted on GCSE exams and the Year 11s have had an excellent start to 
their exams. 
 
We have spent the day working with Romero Catholic Academy Trust and various agencies to 
investigate this incident and ensure the security of our network.  
 
Please note the following whilst we work to get back online. 
 

• We are currently unable to make or receive external telephone calls. Please report pupil 
absences on 07787820337. This number can be used for any other emergency contact. 

• Talaxy is currently not in use. Email will be our primary means of contact with families.  
• Scopay is likely to be affected so, if possible, please send your child to school with cash to 

"top up" their accounts in school. 
 
Please check  emails, our website (www.sarchs.com) and Facebook page for further updates. 
 
Thank you for your continued support.  
 
Yours sincerely, 
 
Claire Hunt  

 
Mrs C Hunt 
Headteacher 
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